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November 5,2010

- Stephanie Fowler
Arkansas Insurance Department
1200 W. Third St. -
Little Rock, AR 72201-1904

Dear Ms. Fowler:

- Attached please find for your review the following 4t Quarter 2010 Medi-Pak Advertisements:

* “Turning 65” o DM Birthday Letter
* “Plans That Can” DM Letter -

* “Plans That Can” - Email

- Also attached is check number 00447599 in the amount of $50.00 for your review of the piece birthday piece
and check number 00447687 in the amount of $100 00 for your review of the “Plans That Can” DM and
email. .

Best regards,

- Matthew Creasman

Attachrrrenrs
RECEIVED
NOV 052010
LIFE AND HEALTH

ARKANGRS IINSURANCE DERART)
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' BlueCross BlueShield o - PO. Box 2181 -kLntt_Ie R:lck, AR 72203
) o - arkansasbluecross.com

You’re getting closer to your destination ...
We've enclosed important information about your choice

. ~ of Medi-Pak Medicare supplement insurance plans.

Sample A. Sample
100 East Lancaster Ave. : gOOd for

Suite 100 - | l I
Little Rock, AR 72202 . | yO

Dear Sample A. Sample,

We hope that the informative pieces we've sent you have helped to answer your
guestions about Medicare and the plan-options available to you. As you navigate your
way through the many choices and options, keep in mind that Original Medicare alone
may -not be enough. Supplemental coverage can help cover the costs that Original
Medlcare does not.

We've sent you this-information ‘package so you can Iearn ‘more about these Med|care

v Vsupplement plans before you turn age 65.

You may apply for a Medi—Pak insurance plan in 3 diﬁerent ways:
1) Just call toll free at [1-800-392- 2583, 8 am. to 5 p.m., Monday through Friday.]
-2) Enroll on our Web site at [blue65ark. com]

3) Complete the enclosed appllcation and return it to us in the postage-paid envelope
provided.

" The enclosed brochure clearly explains our plans and their benefits. In it, you'll find:

® An overview explaining why a-Medi-Pak Medicare supplement insurance plan from
Arkansas Bl_ue Cross may be good for you.

® A comparison chart showing the benefits for each of our Medi-Pak insurance plans and
how they work to protect you against the costs not covered by Original Medicare.

* Information about a membership.in the SilverSneakers® Fitness Program, which
includes the amenities of a basic fitness center membership — at no additional
cost to you.

As your birthday approaches, you're getting closer to your destination. Our licensed
agents are available to answer your questions and provide you with any assistance you

may need to make an informed decision and enroll in the Arkansas Blue Cross plan of
your choice. L

Please take a few moments now to revxew the enclosed mformatlon and contact us
today. Enjoy the rest of your Journey'

@\Qc}\o&}%@,y s @@To;,t@u

 Brad Welshans ' - - ., | I LIFE AND HEA j‘H §

Individual Marketing Manager ARKANSAS INSURANCE DEPARTMENT

‘MP_BDAY_LT_10_10 . : ‘ - o MP BDAY LT



To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of Arkansas.
. Medi-Pak Medicare supplement insurance plans are not.connected with or endorsed by the U.S: government or
the federal Medicare program. Hospital benefits must be provided by facilities participating with Medicare. Plans
*are guaranteed renewable; premium rates are subject to change upon thirty (30} days’ written notice. Payments
are limited to the reasonable charges as determined by Medicare. Medi-Pak insurance has terms and conditions
- that may affect your coverage. For costs and complete detalls of the coverage, contact Arkansas Blue Cross and
Blue Shield. : . v v

- Unless you apply for Medi-Pak coverage during a guarantee issue peri'od mandated 'by federal and state lawv; you
--. must answer health questrons be subjected to medical underwrmng and may not be accepted for coverage

SilverSneakers® is a regrstered mark of Healthways, Inc. The SilverSneakers Fitness Program is provided by
Healthways, Inc. Healthways, Inc: is an mdependent company that operates separately from Arkansas Blue Cross
and Blue Shield. .

- Since applications for Medi-Pak Medire s_up'pleme_nt insUrance plans take time to process, we advise'yo'u
. to keep your current health coverage in effect until we noti_fy you that your application has been approved.
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| ) :For affordable health plans that meet your needs when Original
Medicare doesn’t... trust your hometown company

Sample A Sample

100 East Lancaster Ave.

Suite 100

Little Rock, AR 72203
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Arkansans on Medlcare.

Sample A. Sample
100 East Lancaster Ave.

Arkansas Blue Cross L
and Blue Shield /’
provides a reliable Y

%% @  solution to help pay

Pt " |. medical bills that

o

1o

Q’\Q Original Medicare

Suite 100 R \doesn’t cover.
Little Rock, AR 72203 r‘\E ‘}' _
XXXXXXXXXXXXXXXXXXXXX L\FE M\\ NCEDFPART s J

rKA

Not satisfied with your current health insurance coverage? Uncertain about plan options from out-of-state
companies? Your hometown company, Arkansas Blue Cross, is here with a reliable solution. Our Medi-Pak
Medicare supplement insurance policies let you decide how to control your health care costs. As you'll see,
Arkansas Blue Cross offers you affordable rates and local service that other compames can t

AFFORDABLE PLANS

We offer a choice of several plans, so there’s su_re to be one that s rlght for your needs and budget. For instance:

If you’re looking for low out-of-pocket costs, consider a Medi-Pak Plan F insurance policy, our most
comprehensive plan. Plan F covers 100% of the costs Medicare doesn’t pay, including the costs for:

* Doctor visits
* Hospital visits
* Emergency care

If you’re looking for lower premiums without sacrificing coverage for certain services, consider a
Medi-Pak Plan N insurance policy. Plan N is one of our lowest pnced Medi-Pak Medicare supplement

plans, and:

 You pay no more than a $20 copayment for doctor office visits once the Part B deductible is met.
* Your hospital visits are covered 100%.

FREEDOM OF CHOICE

Once you’re covered by one of our Medi-Pak Medicare supplement insurance plans, you will have the freedom
to see any doctor who accepts patients on Medicare, with. NO referrals ever required. Plus, all of our plans

cover you when traveling statewide and nationwide.

LOCAL SERVICE FROM A COMPANY THAT CARES

What sets Arkansas Blue Cross apart is our local, personal service. With more than 60 years of experience,
we’ve been the hometown choice of Arkansans for generations.

REQUEST FREE INFORMATION ON OUR MEDI-PAK SUPPLEMENT PLANS

» Call toll free 1-800-392-2583, 8 a.m. to 5 p.m., Monday — Frlday
« Visit us online at ark65blue.com

* Or complete and return the reply form below

FREE INFORMATION REPLY FORM |

MP_DM_PTC_LT_11_10

M YES I want to know more about Medi-Pak Medicare supplement insurance.

* Sample A.Sample .

100 East Lancaster Ave.

“Suite 100
‘Little Rock, AR 72203

_ Are you enroiled in Medicare Parts A & B?L‘_I Yes OJ No -

Are you currently a Medi-Pak member? - [1Yes CINo

Dateof Birth__/__/___ Gender OO Male [JFemale

" Phonet { )

Please enter spouse information ONLY if your spouse is

.interested in coverage.

Is your spouse enrolled in Medicare Parts A & B? [lYes: El No
Is your spouse currently a Medi-Pak member?  [1Yes I No

Spouse’s Name

" Date of Birth [ Gender (I Male O3 Female

1By providing my phone number | am expressly giving permission for
an Arkansas Blue Cross sales representative to call and talk to me.

. Please have your Easy Reference Number handy when you call.

Easy Reference Number [ ; ]

. For faster service, call toll free 1—800-392-2583 8 a.m. to 5 p.m., Monday - Frlday

MP_DM_PTC_LT_11_ 10

[P . [ J S - e i bt o en, o o N e =



See for yourself what our plans can do for you.
good for

Available at rates that are among 't_he lowest_in the state. -

 Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare .
program. Hospital benefits must be provided by facilities participating with Medicare.

To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside ih the sfate of Arkansas.
Limitations, copayments and restrictions may apply.

Unless you apply for Medi-Pak coverage during a guarantee issu¢ period mandated by federal and state law,
you must answer health questions, be subjected to medical underwriting and may not be accepted for coverage.

Since applications for Medi-Pak Medicare supplement insurance plans take time to process, we_ad\"ise you to
keep your current coverage in effect until we notify you that your application has been approved.

. Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice. Payments
. are limited to the reasonable charges as determined by Medicare. Medi-Pak insurance has terms and conditions that
miay affect coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross and Blue Shield.

SilverSneakers® is a registered mark of Healthways, Inc. The SilverSneakers Fitness Program is provided by Healthways,
Inc. Healthways, Inc. is an independent company that operates separately from Arkansas Blue Cross and Blue Shield.

- Find out more!
» Call toll free 1-800-392-2583,

8am.to5 pm, Mondeiy_— Friday
* Visit us online at ark65blue.com
- » Or complete and return the reply form
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If you cannot read this e-mail, please view it on the Web.

- . _ | Arkansas : |
Arkansas Residents on Medicare: V& BlueCross BlueShJeld

OurPlans Can!

Freedom to use any Medlcare part1c1pat1ng doctor or hosp1ta1

Coverage for doctor ofﬁce and hosp1ta1 V1s1ts plus emergency care

Guaranteed coverage that automatlcally renews each year

A SilverSneakers® Fitness Program membership at no extra cost

When Original Medicare can’t meet all your needs — aMedicare Supplement insurance
plan from Arkansas Blue Cross and Blue Sh1e1d can help'

1 800-392- 2583 8 a.m. to 5 p.m., Monday — Friday
-arkblue65. com

Medi-Pak insurance plans are not connected with or endorsed by the U.S. government or the federal Medicare program.
~ To be eligible for Medi-Pak, you must be enrolled in Medicare Part A and Part B and reside in the state of Arkansas.
Unless you apply for Medi-Pak coverage during a guarantee issue period mandated by federal and state law you must answer
health questions, be subjected to medical underwriting and may not be accepted for coverage.
Plans are guaranteed renewable, premium rates are subject to change upon thirty (30) days’ written notice. Medi- Pak insurance
has terms and conditions that may affect coverage. For costs and complete details of the coverage, contact Arkansas Blue Cross
" and Blue Shield. :
SilverSneakers® is a registered mark of Healthways, Inc. The SilverSneakers F1tness Program is provided by Healthways, Inc
Healthways, Inc. is an independent company that operates separately from Arkansas Blue Cross and Blue Shield.
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